[Tpunoxenue No2
Kk Ilomutuke B OTHOLIEHUH

00pabOTKN TMEPCOHATBHBIX TaHHBIX
COOO «Atnant-M BocTok»

YCJOBHUSA OBPABOTKH NEPCOHAJIBHBIX JTAHHBIX

Homs3oBarens cetn MuTepHeT (manee — Cyosekt I1]]), moceTHBIINIT HHTEPHET-PECYPC, PACTIONOKEHHBIH 110 azipecy:
www.volkswagen-minsk.by (mamee — CaiiT), ¥ BBIpa3sHBINNI >KETaHHE BOCIOJIB30BATHCS €r0 BO3MOKHOCTSIMHU,
MPOCTABJISISA rajd0uKy «v'» B rpade «51 moarsep:kaar o3nakomiaenue ¢ [MouTHKo# 06paGOTKH MEPCOHATBHBIX
AAHHBIX W BBIPAKAIO COrJIacHe HA 00padoTKYy MOHMX MePCOHATBHBIX JAHHBIX B COOTBETCTBUHU € Y CJIOBHSIMH
00paGoTKH NepPCOHAJBHBIX MTaHHBIX» (mamee - rTpada coriacus), HpenocraBisieT Bianenply CaiTa —
CoBMeCTHOMY 00Uiecmey ¢ 02panuieHHol omeemcmeennocmyio «Amaaum-M Bocmok», pacnonoicennomy no
aopecy: Pecnyonuxa benapyce, 2. Munck, np-m.Hesasucumocmu,202 (nanee — Omeparop W €ro cooneparopam
coryacue Ha 00pabOTKy €ro MepCOHANBHBIX JAHHBIX HA YKa3aHHBIX HIDKE yCIOBUSX:
1. O6paboTke moyIeKAT CIECAYIOIIE IEPCOHATBHBIC JTaHHBIE!
--ocHoBHas uH(popmanms, To ectb PUO, mon, rpaxaaHCTBO, nara (JICHB/MECAL/TON) M MECTO POXKICHUS,
aZIpec/CBECHNSI O PETUCTPALN/TIPOKUBAHMY, ITOYTOBBI WHAEKC, CBEICHMS, COAEpXKaIiuecs B JOKYMEHTE,
YIOCTOBEPSIOIIEM JIMYHOCTB;
- CBEJCHUS O BIAJCHUM AaBTOMOOWIIBHBIM TPAaHCIIOPTOM/TEXHHKON, TO €CTh  CBEJCHUS O MapKe M MOJENH
npunaexamero Cyobekry 11 aBroMmoOumst/TexHuKH, naeHTndukaunonHelii Homep (VIN) aBToMOOHIS/ TEXHUKH,
nuHpopmanus o padorax (yciyrax), BEINOJIHEHHBIX (0ka3zaHHBIX ) Oneparopom juist Cyonekra [1/1, B T.4. rapanTuiitHO®
U TMOCTrapaHTHHHOE 00CITy)KHBaHIE aBTOMOOWIIS/TEXHUKH;
- nHbopMays o NPoPEeCCHOHATLHOM M COLMAILHOM CTaTyce; cdepa NesITeIbHOCTH, J0JDKHOCTD, MOBEAEHUECKHX
0COOCHHOCTSIX, CEMEHHOM IIOJIOKCHUH, COCTaBE CEeMbH, MHPOPMAIMA O HAIMYUH JeTel, nHpopManus O HaIMIUH
JIOMAITHAX TUTOMIIEB, HHPOpMAaLus 00 yBICUCHUAX U X000H;
- KOHTAKTHBIE JTaHHBIC, TO €CTh aJpec 3JIEKTPOHHOH MouTHl, TenedoH (MOOMIBbHEIN), |D U3 corcerel, OT3BIBEI Ha
caiitax ¥ B MOOMIIBHOM IpmiokeHnH, kotopsie CyonekT I1/] mpemocTaBui 1uist OOIIEHHMSI/KOHTAKTa C HUM;
- uadopmanus 0 QU3NUECKUX NaHHBIX, BKIIOYAs CHCTEMBI BHACOPETHCTPATOPA ayAHMO3aIlCH, YCTAaHOBJICHHBIC B
nomereHusx OmnepaTopa;
- cBeleHUs1 00 AKTMBHOCTH Ha cairax, COOKie-haitmbl, To ecTh cBemeHHs O JEHCTBUsAX Ha caiitax Oneparopa
(MOOHUIBPHOTO PUIIOKEHNUS ), 1aTa M BpeMs nocenieHus caifta Oneparopa (ceccuu), 0OHOBICHNUS U YA ICHHUS TaHHBIX,
B T.4. C HCIOJb30BaHUEM MeTpudeckux mnporpamm Sumexc.Metpuka, Google Analytics, Google Tag Manager,
Mixpanel, Hotjar u npyrux.

2. VYxa3aHHBI 00BEM MEPCOHANBHBIX JTAHHBIX SBIISETCS HEOOXOJMMBIM UISl TOCTHXKECHUS CIIEIYIOLIUX Lienei

00paboTku:

- MPOBEJICHHE ONPOCOB M CTATHCTHYECKHUX WCCIIEJOBAaHMH, HAIPAaBICHHBIX Ha BBISBICHHE YAOBJICTBOPEHHOCTH /
HeynosaerBopeHHocTH CyObekra I1]] aBTOMOOMIEM/TEXHUKOH 1 / MK TIPOLIECCOM MOKYIKH aBTOMOOWIIS/TEXHUKU U
/ mmm ycimyramu OniepaTopa, y kotoporo Cyosext I1]/1 ocymiecTBisieT rapaHTHHHBINH PEMOHT, HErapaHTHHHbIA PEMOHT
TN TEXHUYECKOE 00CITy>KMBaHNE PUHAIICKAIIETO €My aBTOMOOWIIS/TEXHUKH, U CTPaXOBaHUE;
- TIOJTyYeHHEe ¥ aHaJIN3 nH(OopMannm, KOTopasi MOXKET CIIOCOOCTBOBATH YJIYUIIEHNIO KaueCTBa ABTOMOOMIICH/TEXHUKH,
3aIlacHBIX YacTeil, akceccyapoB, a TAKKE KauecTBa Mpoliecca MOKYIKH aBTOMOOMIIS/ TEXHUKH, a TAK)KE Ka4eCcTBa YCIIyTD
M0 FAPaHTUHHOMY PEMOHTY, HErAPaHTUHHOMY PEMOHTY U TEXHUYECKOMY O0CITy>KUBAHUIO aBTOMOOMIIEH/ TEXHUKH 1
yCIyraM M CTpaxoBaHHsl;
- IPOBE/ICHHE MapKETHHTOBBIX [TPOTrPaMM, HANPABJICHHBIX HA TOBBIIICHHUE yI0BJIETBOPEHHOCTH KIMEHTa, HOCTPOSHHE
KOMMYHHUKAIIMU C KIMEHTOM, CBOEBpEMEHHOE MH(OPMHUPOBAHHE O CKHIKAX, aKIMsAX, KAMIAHUAX, MPE3eHTAIHsiX,
MEPCOHAIBHBIX CHELIPEUIOKEHNIX, HOBOCTAX, Tapudax H T.1I.;
- IpeocTaBIeHHE HH(GOPMAIMHU O TIPOBEICHUH CIICIIMAIBHBIX CEPBUCHBIX KaMITaHH;
- yBegomiienne CyonekTta [1/] o ToBapax, pabotax, yciuyrax, peanusyembix OnepaTopom;
- kommyHukauuu ¢ Cyosexrom [1/1, B T.4. mocpencrtBom SMS, meccenukepos (Viber, Whatsapp, Telegram u T.11.);
- BEJICHHME yYeTa W aHajH3a JIEATEJIbHOCTH IOPUANYECKUX JIMI, OCYIIECTBIIIONINX CBOIO NPEINPHHUMATEIbCKYIO
JIeITeIIFHOCTh C UCIIOJIb30BaHHEM TOPTOBOI Mapku « ATiaHT-M»;
- obecnieuenue muaHo 6e3omacHocTH CyOobekTa [1]/], oneHkn kauecTBa 00CIyKUBaHMsI COTpyAHUKamMu OnepaTopa;
-ynydmieane paboTsl caita Omepatopa (MOOMIBHOTO TPHUIIOKEHHS), MOBBIMIEHUS yn00cTBa U 3P (HEKTUBHOCTH
paboTsI ¢ caittom OmepaTopa, HPeAOCTaBICHUS PEIICHUH U yCITyT, HanboJree oTBeyaroniux norpednoctsim Cyobekra
I1/], ompeneneHWs €ro MPEeANOYTEHUH, OTOOPAKEHHS PEKIAMHBIX OOBSBICHUN (MOBEIECHUYESCKONW pPEKIaMBbl),
MpeIoCTaBIICHUs 1IeJIeBOM MH(POPMAIMKU 10 pelieHusiM U ycinyram Oneparopa U ero napTHEPOB, NMPEAOCTABICHHS
Cy0nexTy I1]] TapreTupoBaHHOM pekiiaMbl Ha OCHOBe TpeanouTennid/ neficteuii Cyobekta I1]] Ha caiite Oneparopa
nocpeacrBoM cepsucoB BKonrakre, Facebook, Instagram, a tarke i odecriedeHus: TEXHUYECKOH BO3MOYKHOCTH
¢yHKIIMOHMpOBaHus caiira OnepaTopa.
3. IHox 06paboTKo¥ epcoHaNBHBIX AaHHBIX, Ha KoTopyto CyosexT I1/] npenocraBisiet cornacue, IOHUMAETCst JIo0oe
JCUCTBME WM COBOKYNHOCTb JIEWCTBHMH, COBEpIIAEMBIX C IIEPCOHAIBHBIMU JAaHHBIMH, BKJIIOYas cOop,




CHCTEeMaTH3alUI0, XpaHEHWE, U3MEHCHHE, HCIIOJb30BaHHE, 00e3MnYnMBaHME, OJIOKMPOBAHHUE, PACIpOCTpPaHEHUE,
IpeJoCTaBlIeHNe, YaJeHUe TIePCOHANBHBIX JaHHBIX, TPAHCTpaHU4YHas nepenada. TpaHcrpanuuHas nepepaua I1J]
MOJKET OCYLIECTBISIETCS B CTpaHbl ¢ HaajekamuMm ypoBHeM 3amuTbl-IIJ[, Takue xax Poccuiickas deneparns,
®eneparusnas PecnyOmuka ['epmanus, apyrue crpansl EC u EADC, a Tak ke Ha TEppUTOPHIO TOCYyNapCTB He
obecrieunBaOIIMX HaAIeKa i ypoBeHb 3amuThl [1/], Taknx kak Kuraiickas Hapoanast Pecniy6mnuka, FOxxnast Kopes,
SAnonus u gpyrue, npu 3trom Cyosekty [1/] B 1. 8.3 pa3bscHEHB BOSHUKAOUINE B ATOH CBI3H PHCKH.

4. OOpaboTtka mepcoHambHBIX MaHHBIX CyOnekra IIJ] B cooTBercTBHEH ¢ HactosmuM - CorfameHHeM MOXKET
OCYLIECTBIITHCS KaK aBTOMAaTU3NPOBAHHBIM, TaK M HEABTOMAaTU3UPOBAHHBIM CIIOCOOOM.

5.-CoBMecTHBIE ONEpaTopsl (COONEPaTOPHI) 10 AAHHOMY COTJIACHIO SIBJISIFOTCS ONEPATOpHI - IOPUANYECKHE JIUIIA,
OCYIIECTBIISIOIINE CBOIO JESTEIHLHOCTD -C MCIOIb30BAHUEM TOPTOBOM MapkM «ATIaHT-M», KOTOpBIE COBMECTHO
OpPTaHU3YIOT M (WMJIM) OCYLIECTBIBIIOT 00pabOTKYy IepCOHANBHBIX JaHHBIX. [lepedeHp coomepaTopoB pa3MelieH Ha
caiite www.atlantm.by u Ha caiire Onepatopa www.volkswagen-minsk.by:.

6. OOpaboTka mnepcoHalbHbIX gaHHbIX CyOwvekta IIJ] B coorBercTBum c HacrosmuM CornacueM  MOXeT
OCYILECTBIIATECS CHEAYIONIMMH YHNOJTHOMOYEHHbIMU JunaMu Ormeparopa (IepeueHb YIOJIHOMOYEHHBIX JIUIT
pasMerieH Ha caiite www.atlantm.by u Ha caiitre Onepatopa www.volkswagen-minsk.by):

- IOPUIMUYECKHE JIUIA, OCYIIECTBISIONINE CBOIO AESATEIbHOCTD C HCIIOIb30BAHUEM TOPTrOBOM MapKu « ATIIaHT-
My;

- COOO «Artnant-M Qapuoirxasaensy, Mecto HaxoxaeHus: 220019, r. Munck, yn. Lllapanrosuya, 22-
230;

- 3aBO/IBI-TIPON3BOIUTENIN aBTOMOOMIICH/ TEXHUKH; OPTaHU3alMH (JHICPbl, AIMIOPTEPHI), OCYIIECTBIAIONINE
peann3aiyio ¥ pEMOHT aBTOMOOMIICH/TEXHUKHY;

- TPeTbUM JHIAaM, ¢ KOTopsiMH y OmepaTopa 3aKJIIOYEHBI JOrOBOPHI Ha OKasaHue yciayr OmepaTopy
(ropuaMYecKuX, ay JUTOPCKUX,; OyXTanTepCKUX, MapKeTHHIOBBIX, PEKJIAMHBIX, OXPAHHBIX H T.II.) B ClIy4yae, €CJIH 3TO
HEOOXOAMMO JUIs HaJUIeKaIlero OKa3aHWs yCIyr TakuMH TpeTbuMH junaMu Oneparopy. IIpu sTomM pexnaMHbie
pacchUIKK TMOCPEACTBAM MecceHkepa Viber, MOryT oOpabaThIBaThCs Ha TEPPUTOPUHU CTpaH, IJe He 00ecHedYeH
HaJUIeXallnil ypOBEHb 3aMIUTHI IIPaB CyObEKTOB MEPCOHATBHBIX JIaHHbIX.

7. Hacrosumm Cy6nekt I1]] yBemomiien OmepatopoMm u coriaceH ¢ TeMm, uto Omepartop OCTaBiseT 3a coOoi
0e3yCcI0BHOE IIPaBO U3MEHSITh COONIEPATOPOB U YIIOTHOMOUYESHHBIX JIHLI, KOTOPBIE OCYIIECTBISIOT 00padotky I1/1. [Tpu
arom Omneparop rapantupyet Cyonekty 1/ obectieueHne KoHbHUICHINATLHOCTH 1 OezomacHocTH ero I1/1.
8. Cyonexty I1/] pa3bsicCHEHBI:
8.1. mpaga, cBs3aHHBIE ¢ 00paboTKoN Moux [1/[, 1 MexaHN3M peann3anyy TaKuX Ipas, B YaCTHOCTH:

- IIPaBO Ha OT3BIB coryacus Ha 0opaboTky I1/1;

- IPaBO Ha MOJyYeHHEe HHPOPMAILNH, Kacarouiencst oopadoTku csoux I1/1;

- IpaBo Ha u3MeHeHue cpoux IT/1;

- IPaBO Ha MOJIyYeHNe NH(POPMAIIMHU O NMPEJOCTaBIeHHH CBOUX [1/] TpeThbuM Juiam;

- mpaBo TpeboBaTh npekpanieHust 0opadorku I1/1;

- mpaBo TpeboBaTh ynaneHus ceoux I1/1;

- IpaBo o0kasnoBath NeicTBuUs (Oe3meicTBus) u pemenus Oneparopa, cBi3aHHble 00padoTkoi 11/1;

8.2 mocnencTBUA O0TKa3a WM OT3BIBA paHee MPEIOCTaBICHHOTO COTIACHs - HEBO3MOXKHOCTh MOJTyYUTh JOCTYI K
3NIEKTPOHHBIM cUCTeMaM ATIaHT-M: THYHBII KaOWHET KIIMeHTa, MOOMIbHOE MPUII0KEHU S, HICTOPHH 00CITyKUBaHUS,
II0JTy4aTh WHGOPMANMOHHBIE PACCBUIKH, y4acTBOBAaTh B MPOTPAaMMeE JIOSIBHOCTH, PEKIAMHBIX M MapKETHHTOBBIX
UTpax, THOOPMHUPOBAHUH O CHEIUATBHBIX TTPETIOKEHUSX U TII.

8.3 BO3MOXHBIE PHCKH IIepeiaull JJaHHBIX B CTPaHBI, HAa TEPPUTOPUH KOTOPBIX HE 00ecIIeunBaeTCs Ha UIeKaInil
yYpOBEHb 3amUTHl NpaB cyObekroB [1J[, Takme Kak: OTCyTCTBHE (OrpaHMYEHHOCTH) 3akoHomartenbcTBa o I1/1;
OTCYTCTBHE WM OTPaHUYEHHOCTH TpaB cyObekToB I1J[; BO3MOXHOCTH JIOCTYHa K TakMM JaHHBIM OPI'aHOB
0€30aCHOCTH; OTCYTCTBHE MEP OTBETCTBEHHOCTH 33 HapyIIeHus B chepe 00padoTku I1]1; 0TCyTCTBHE 00sI3aTEeIBHBIX
TpeOOBaHUI O TEXHWYECKOH M KpunTorpapmuecKoi 3ammre HHPOPMAINOHHBIX CHCTEM (PecypcoB), COAEpKaIlnx
I, u op.

9. Ilpenoctapmss [1/] apyrux pusmuecKux Ui (POACTBEHHUKOB, 3HAKOMBIX, Apy3ed u ap:) Onepatopy, CyosekT I1[]
TapaHTHUPYET, YTO UM IIOJTyYeHO COTJIacHe 3TUX JIHUIL Ha epepady ux [1/] mis o6padotkn OnepaTtopy B COOTBETCTBHH
¢ nensimu 06pabdoTku T1/1.
10. Cy6bexr [1]] 03HaKOMIIEH € TEM, YTO:

- corylacue Ha 06paboTky [1/] nelcTByeT 5 JieT ¢ JaThl ero NoANUCaHMS;

- coriacue Ha o0paboTky I[IJI MOXeT OBITh OTO3BaHO IyTEM IIO0JayW IIMCHMEHHOTO 3asBIICHUS B aJpec
OnepaTopa, HanpPaBIEHHOTO NO.II04TOBOMY anpecy: Pecnybnuka Benapycs, 2. Munck, npocnekm Hezasucumocmu,
202, 1160 B BHAE MeKTpoHHOrO nokymenTa (info@volkswagen-minsk.by)

IMpocraBasisi rajiouky «v» B rpade cormacus «5I moarBep:kaar0 o3nakomuienue ¢ IloaMTHKOI
00pa00TKH NMEPCOHAJIBHBIX JAHHBIX H BbIPA’KAI0 COrJIacHe Ha 00pad0TKY MOMX NEepPCOHAIBHBLIX NAaHHBIX B
COOTBETCTBHH ¢ Y CJIOBHAMH 00pa00TKH NePCOHANBHBIX JaHHBIX», CyObekT II/] noaTBep:KIaeT cBoe coriacue
W paspelieHHe Ha 00pa0OTKy CBOMX HEpPCOHAIBHBIX JAHHBIX HA BbINICYKA3aHHBIX YCJIOBHUSAX, a TaKikKe
MOATBEPKAAeT, YTO A0 MPeIOCTABICHHUS JAHHOIO COIJIACHS eMy IPOCTO H MOHSITHO Pa3bsiCHEHBI €ro npasa,


http://www.atlantm.by/
http://www.atlantm.by/

CBSI3aHHbIEC C 06p360TKOi;I NEePCOHAJTBHBIX JAHHBIX, MEXaHU3MBbI HX PEATH3ANHHA, A TAKKE MOCICIACTBUAA JTaYU
HJIM O0TKa3a B JaYye TAKOro corjiacus.

Taroke Cyowekt I1]1 maet cBoe cormnacue Ha noaydenne ot COOO «Atnant-M BocTok» u ero coonepaTtopos
PEKJIaMHBIX, MAPKETUHIOBBIX, HH()OPMAILIMOHHBIX U MHBIX COOOIIEHUH, HAPaBJIIEMbIX, CIIEAYIOIIMMH CIIOCO0aMU:

- TenehoHHBIH 3BOHOK;

- Pasmansie meccenmkeps! (Viber, Whatsapp, Telegram u 1.11.);

- SMS;

- IloyTOBBIE OTIPABICHUS;

- DIeKTpoHHAs 0YTa (yKa3aTh agpec).



